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Preliminax^Zy, kindly amend the application as follows: 
\ Cancel claims 1 - 47 and add the following new claims: 
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system comprising; 
f«% j units of a commodity that are ]£sed by respective users 

in different locations, 

a user interface which is pa^t of each of the units of 
the commodity and provides a medium for two-way interaction 
between one of the users and the corresponding unit of the 
commodity for generating information about use of the unit of the 
commodity by the user, 

a communication element /that is associated with each of 
the units of the commodity and carries results of the two-way 
interaction from each of the ur^lits of the commodity to a central 
location, and 

software that manages the interactions of the users in 
different locations and collection of the results of the 
interactions at the centrajl location. 
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The system of claim 1 further comprising 
electronically triggering the user interface based on 
user behaviors to generate two-way interactions with each of the 
users, each of the interactions relating to a corresponding 
specific behavior. 

The s Y stem of cla^m 1 in which the interactions are 
triggered to occur repetitively for each of the users based on 
'repeated uses of a feature of /a unit of the commodity by the 
user. 



y4 . The system of rflaim 1 in which the user interface 
comprises part of a functional user interface of the unit of the 
commodity that is used to ^control features of the commodity, 

y^jf- The system o/E claajn^T^in which the user interface 
comprises a functional u^f interface that is separate from the 
unit s of the commodi 

The system of clai^rt 1 in which 
the units of the comrafodity comprise telephone extension 
fuipment and the central location comprises a private branch 
exchange or other central telephone network facility. 

The system q£ claim 1 in which the results of the 
interactions are forwardfed from the central location to a remote 
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server for analysis, 



f 8 . The system of claim 1 in which the units of the 



commodity comprise /facsimile equipment and the user interface 
triggers the two-way interaction to occur on-line between the 
unit of the facsimile equipment and a vendor of the facsimile 
equipment . 




The system of claim & in which the on-line 
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interaction would occur by voice sfepoken through the facsimile 



machine's handset, transmitted by telephone line to a computer of 
the 4 v^ndor, and stored at the vendor's computer. 

The system o^^laim 1 in which 
the units q^Szhe commodity comprise consumer television 
equipment . 

The system of cla^m 10 in which the two-way 
interaction provides instructions on how to use the commodity . 



Jfff^^^y^ ' ^ e s y stem °^ the two-way 



interaction comprises posing^questions to a user on a television 



screen concerning use, 



the commodity, and receiving answers 



as. 



from the user expressed through a keypad, a hand-held remote, or 
a telephone keypad. 



0^ h ^ The system of claim 12^6 which the answers are 



forfy^rded to a vendor of the cpffEmodity . 

The system o£T ^laim 1 in which the two-way 
interaction is media£'ed by an publicly or privately accessible 
on-line computerized information service 

^^5. The system of claim /[ further comprising presenting 
user (Information in one or more/of the following styles: text, 
lists, charts, views, arrangements, hierarchies, graphical maps, 
sample extracts, abstracts, /ummary descriptions, or hypertext. 




^ Yl^f ^ ^ ' s ^ stem °^ cla^ 1 15 i n which the user interface 

tr/ggers two-way interactions/that comprise training and 
education based on two-way interactions with all or some other 
users, the interactions be^ng arranged to present the steps or 



actions that the user could tcLke to increase performance or 
satisfaction to a level achieved by other users. 



A method comprising/ 
initiating automated phpne calls through a private 
branch exchange to users of a commodity provided by an entity 
that operates the private branon exchange, 

by speech synthesis, Risking each user a question 
concerning the commodity, 

receiving responses /of the users entered through the 
telephone , and 

il re soo 



using the 



^onseh to adjust the use of the commodity 



ithod 



by the user. 

(|S^£ . The 
comprises employee \servi<fes 

^1^9. The method/of 
services comprise heaXt/h serj 

$p2p The meth 



/d oi 



claim 17 in which the commodity 

im 18 in which the employee 
ices . 

claim 17 in which the responses are 



automatically processed and forwarded to a human resources group 



for action. 

/ 

jgl. The met/hod of claim 17 in which the private branch 
exchange comprises k publicly or privately available on-line 



facility. 

^2. The nfethod of claim 21 in which the on-line 
facility poses questions by speech synthesis, electronic mail, 
text, video or ot/ier communication. 

^2,3 . The /method of claim 21 further comprising 
presenting user information in one or more of the following 
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styles : text , lists , 
graphical maps, samj> 
or hypertext . 




, arrangements, hierarchies, 
abstracts, summary descriptions, 
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